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Current Students' News
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ICT Services is pleased to announce the introduction of a new student email system, powered by Windows Live, under the name Connect.
What does Connect offer?
· A named email address (e.g. fredbloggs@connect.glos.ac.uk) 
· 10Gb of email storage 
· SkyDrive (25Gb of online file storage) 
· Mobile device access (read email from your phone) 
· Email forwarding (you will continue to receive email sent to your existing address) 
· Integrated instant messaging 
· Office Live Workspace (save, access and share files online) 
· Email for life (your email address will stay with you after you leave university)
When can I switch to the new service? 
You will be able to switch from the current WebMail system to the new Connect service after receiving an email from ICT Services inviting you to sign up.   We will send the invitations out, a group at a time, over the next four months.   Accounts will automatically be moved to the new service two weeks after the invitation emails have been sent, but if you sign up during the two-week period it will give you the opportunity to move at a time suitable to you (usually the day after you sign up).
How does switching to Connect affect my email?
Your new Connect mailbox will be set up with two email addresses:
· One address will be based on your name, e.g. fredbloggs@connect.glos.ac.uk 
· Another address will be based on your username, e.g. s1234567@connect.glos.ac.uk
After switching to the new Connect service, all email sent to your old email address (e.g. s1234567@glos.ac.uk) will automatically be forwarded to your new mailbox. This forwarding will stay in place till August 2010, giving you plenty of time to notify others of the change.
 You will be able to copy your existing email messages from WebMail to Connect after you have completed the sign-up process.  You will still be able to access your old WebMail mailbox until August 2010, but we recommend that you transfer your existing email messages to Connect before then. 
From October 19th you will see an addition to the menus on the Resources web site, providing links to both email systems.
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WEMTC Comments

Email is increasingly important as a means of communication.   This is an offer of a permanent email address unique to you for life.

· Those going into ministry ought to ensure that they have a unique personal address.  Shared addresses with partner/family can breach confidentiality: you must have one only accessible by you.

WEMTC uses the email address you have provided so there is no problem over communications from us, but you should open your university mailbox on a regular basis.  You can do this by webmail ( www.glos.ac.uk and in Students click on login to email, as above)
You can also set up MS Outlook or other email programs (such as Thunderbird – free and from the Firefox stable ) to download all your emails from various sources onto your computer.  You will need to set it up (in Options, New Account or similar) with your username (fredbloggs@connect.glos.ac.uk), your password (xxxxxxxxxxx) and two technical details, 

1.  Mail Server (incoming) in this case  mail.glos.ac    and 
2.  Mail Server (outgoing) [often called SMTP Server] which depends on your own Internet Service Provider- you will need to check that: there should be an entry on their web page for setting up what is known as a POP3 account. Should look like mail.btinternet.com or smtp.blueyonder.co.uk  (two correct examples)

It is really extremely useful to be able to pick up all emails from various sources at one time. Some of you will also gain an email connected to the church where you serve : checking every address one at a time is tedious and means you might miss something.

Useful sources for POP3 email programs:
(both of these two offer superior folder and attachment handing to MS Outlook Express)
Thunderbird ( from Mozilla)  http://www.mozillamessaging.com/en-US/thunderbird/
Eudora – there are two options, a Thunderbird like one at present in beta test and Eudora Classic: http://www.eudora.com/ both available from this address. Folder handling and indexing is at best in Eudora.

MWSP  22/10/09
Also on www.wemtc.org.uk/downloads.html
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